
:H¶YH�RIIHUHG�WKH�5DOHLJK�FRPPXQLW\�

VSDFH-VDYLQJ�VROXWLRQV�IRU�WKH�SDVW����
\HDUV��:H�UHFRPPHQG�1RUWKZLQG�7UDGHUV�
WR�DQ\RQH�ZKR�ZLOO�OLVWHQ�WR�XV���7KH\�
KHOSHG�XV�UHFODLP�RYHU�����VTXDUH�IHHW�RI�
RXU�KRXVH�´�-�$QQLH�'��%DOLWPRUH 6W�&URL[�&RXQW\� 

+HDOWK�	�5HKDE�&HQWHU 
 

:H�DUH�SURXG�WR�EXLOG�XSRQ�RXU�ORQJ�WUDGL�
WLRQ�RI�SHUVRQDO��FDULQJ�VHUYLFH�LQ�D�QHZ�IDFLOL�

W\�WKDW�DOORZV�DQ�HYHQ�KLJKHU�VWDQGDUG�RI�
KRPH-OLNH�OLYLQJ��ZKLOH�UHFHLYLQJ�WKH�UHKDELOL�
WDWLRQ�VHUYLFHV�WKDW�DOORZ�D�UDSLG�DQG�VXFFHVV�

IXO�UHWXUQ�WR�KRPH� 
 

´2XU�5HVLGHQWV�'RQ·W�/LYH�LQ�D�)DFLOLW\¬�������
:H�:RUN�LQ�7KHLU�+RPHµ 

&RPPRQ�$UHDV 
· 'LQLQJ�5RRPV�RYHUORRNLQJ�FRXUW\DUGV��

ZLWK�IDPLO\�VW\OH�GLQLQJ 
· /DUJH�RXWGRRU�FRXUW\DUG�DUHDV�ZLWK�

VFUHHQ�SRUFK 
· 7RZQ�&HQWHU�ZLWK�%HDXW\�6DORQ 
· ,Q�+RXVH�7KHUDSLHV��0XVLF��3HW�����$UR�

PD 
· $FWLYLWLHV 
· )LUHSODFHV�DQG�79�/RXQJHV 
· *DPH�URRP�ZLWK�SRRO�WDEOH 
· &KXUFK�6HUYLFHV 
· )XOO\�IXUQLVKHG�XQLWV�WR�HDVH�WKH���������

WUDQVLWLRQ�IURP�UHKDE�WR�KRPH� 
 

6W��&URL[�&RXQW\� 
+HDOWK�	�5HKDE�&HQWHU 
�����1RUWK��WK�6WUHHW 

1HZ�5LFKPRQG��:,������ 
���-���-���� 

 

 
 

)RU�$GPLVVLRQ�RU�4XHVWLRQV�&RQWDFW� 
 

/LVD�/HDK\—���-���-���� 
/LVD�OHDK\#VFFZL�JRY 

 
 

0DU\�:LHQNH—���-���-���� 
0DU\�ZLHQNH#VFFZL�JRY 

6HUYLQJ�2XU�&RPPXQLW\�6LQFH����� 

 

)RU�(PSOR\PHQW�2SSRUWXQLWLHV�&RQWDFW�� 

$VKOH\�;LRQJ—���-���-����� 
$VKOH\�[LRQJ#VFFZL�JRY 

2U�9LVLW 
KWWSV���ZZZ�JRYHUQPHQWMREV�FRP�

FDUHHUV�VWFURL[ 



 

2UFKDUG�9LHZ�7HUUDFH 

$����XQLW�$VVLVWHG�/LYLQJ�-�&RPPXQLW\�
%DVHG��5HVLGHQWLDO�)DFLOLW\�XSJUDGHG�WR�
EHWWHU�VHUYH�WKH�UHVLGHQWV�RI�6W��&URL[�

&RXQW\��7KLV�IDFLOLW\�SURYLGHV�VHUYLFHV�WR�
IUDLO�HOGHUO\�DQG�UHVLGHQWV�ZLWK�$O]KHL�
PHU·V��GLVHDVH�DQG�UHODWHG�GHPHQWLDV�LQ�
QHHG�RI�VRPH�DVVLVWDQFH�ZLWK�GDLO\�OLY�
LQJ�VNLOOV��,W�LV�GHVLJQHG�WR�HQKDQFH�WKH�

TXDOLW\�RI�OLIH��LQGHSHQGHQFH�DQG� 
FRPPXQLW\�LQWHJUDWLRQ�RI�RXU�UHVLGHQWV� 
 

 

$ERXW�8V 
2XU�VWDII�LV�FRPPLWWHG�WR�SURYLGLQJ�WKH�
KLJKHVW�TXDOLW\�FDUH��WUHDWPHQW�DQG������

UHKDELOLWDWLRQ�WR�RXU�UHVLGHQWV��:H�GRQ·W�
MXVW�FDUH�IRU�WKH�SK\VLFDO�QHHGV�RI�������

UHVLGHQWV��ZH�FDUH�IRU�WKHLU�HPRWLRQDO�
QHHGV�DV�ZHOO��6W��&URL[�&RXQW\�+HDOWK�	�
5HKDE�UHVLGHQWV�EHQHILW�IURP�RXU�ORYLQJ��

FDULQJ�DQG�FRPPLWWHG�VWDII�� 
&RQVLVWHQW���6WDU�5DWLQJ� 

.LWW\�5KRDGHV�0HPRULDO�
0HPRU\�&DUH�&HQWHU 

· $����XQLW�&RPPXQLW\�%DVHG� 
������5HVLGHQWLDO�)DFLOLW\�WR�VHUYH� 
������UHVLGHQWV�ZLWK�D�KLJK-OHYHO�RI������ 
������PHPRU\�FDUH�RU�GHPHQWLD�QHHGV� 
· $OO�VWDII�ZRUNLQJ�LQ�WKLV�DUHD�KDYH� 
������$O]KHLPHU·V�DQG�RU�'HPHQWLD� 
������&HUWLILFDWLRQV� 
· 3V\FKLDWU\�6HUYLFHV 
· /LFHQVHG�QXUVLQJ�VWDII�VXSSRUWHG�E\� 
������FHUWLILHG�QXUVLQJ�DVVLVWDQWV 
· 3ULYDWH�RXWGRRU�HQFORVHG�JDUGHQ� 
������DQG�VXQURRP 
· $FFHVV�WR�RWKHU�IDFLOLW\�DPHQLWLHV 
· 3ULYDWH�(QWUDQFH  

 

 

5HKDELOLWDWLRQ 
2XU�DSSURDFK�WR�UHKDELOLWDWLRQ�IHDWXUHV�
D�WUXH�FRKHVLYH�LQWHUGLVFLSOLQDU\�UHKDE�

WHDP�LQFOXGLQJ�SK\VLFDO�WKHUDSLVWV��RFFX�
SDWLRQDO�WKHUDSLVWV��DQG�VSHHFK-

ODQJXDJH�SDWKRORJLVWV�ZRUNLQJ�WRJHWKHU�
WR�DVVLVW�SDWLHQWV�LQ�UHDFKLQJ�WKHLU� 

PD[LPXP�SRWHQWLDO��7KH�WHDP�SURYLGHV�
DJJUHVVLYH�WUHDWPHQW�SURWRFROV�WKDW�

KDYH�EHHQ�PRGLILHG�WR�ILW�HDFK� 
LQGLYLGXDO·V�QHHGV�� 


